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1. O6ume nos1oxeHus

1.1. Hacrosume [IpaBuna sTukera sBISIOTCSA JOKYMEHTOM MYyHUIIMIIAIBHOTO Ka3€HHOT O
00111€00pa30BaTEIbHOTO yupeskaeHus cpeaneil mkombl Ne 2 r. JlyOoBKu.

1.2. TIpaBuia 3TUKETa MPH OOpAIEHUHU C IeTbMHU-UHBATUAAMH U MHBAIUIAMU 17151 paOOTHUKOB
MyHUIMNanbHOro Ka3eHHOro o011eo0pa3oBaTesIbHOTO YUpeKAeHUs cpenHei mkoasl Ne 2 r. JlyOoBku
(manee - [IpaBuiia) pa3paboTaHbl B COOTBETCTBHH C:

- KonBennueit o mpaBax uHBanuaoB ot 13 aexadps 2006 rona;

- mnocraHoBieHreM [IpaBurensctBa PO or 26.12.2014 Ne 1521 «OO0 yTBepKICHHHM TEpEUHS
HAI[MOHAJIbHBIX CTAH/IAPTOB U CBOJAOB MpaBWJI (YacTel TaKUX CTaHJApTOB M CBOJOB MpPaBUII), B
pe3yipTaTe MPUMEHEHHs] KOTOPhIX Ha 0053aTeNbHON OCHOBE OOecreyuBaeTcsl COO0eHUE
TpeOoBanuii denepaabHOro 3akoHa «TEXHUYECKHUH peEryIaMeHT O O€30MacCHOCTH 3JaHUU H
COOpY>XEHUI» (C UBMEHEHUSIMU U JIOTIOJTHEHUSIMM );

- ®enepanbHbIM 3aKOHOM OT 24 HOs10ps 1995 roma Ne 181-D3 «O conuanbHOM 3al1MTe HHBAIHJIOB B
Poccuiickoit denepannmny;

- ®denepanbHbiM 3aKk0HOM OT 27 utoist 2010 roma Ne 210-d3 «O06 opraHuzaliuy MpeaoCTaBIICHUS

rOCYy/IapCTBEHHBIX U MYHULIUTTAIbHBIX YCIYT;

- @denepaibHBIM 3aKOHOM 0T 29.12.2012 Ne 273-D3 «O6 obpazoBanum B Poccuiickoit deneparnum»
(Cc MIBMEHEHUSIMU U JOTOJHEHUSIMH);

- OenepanpHbM 3aK0HOM OT 1 gexaOps 2014 roma Ne 419-®3 «O BHeceHWH H3MEHEHHWH B
OTIEJbHBIEC 3aKOHOAATENbHBIE aKThl Poccuiickoit dexepannuy o BONPOCaM COLUAIBLHON 3aIUTHI
WHBJIMJIOB B CBsI3M ¢ paTtudukaiueit KoHBEHIIMN 0 TpaBax MHBAJIHMIOBY;

- mpuka3zoM MuHuctepcTBa oopa3oBanus U Hayku Poccuiickoit @eneparuu ot 30.08.2013 Ne 1015

«O06 yTBepXJAEHUU TOPsAKA OpPraHU3ally U OCYIIEeCTBICHHUs 00pa30BaTeNIbHOMN AesTeNIb HOCTH 110

OCHOBHBIM 00111€00pa30BaTeNbHBIM MpOrpaMmaM - 00pa30oBaTENbHBIM MPOTrpaMMaM HAYaJIbHOTO

o011ero, OCHOBHOrO 00IIEro M cpegHero ooOmero o6Opa3oBaHus» (C HM3MEHEHHSIMH U

JIOTIOJIHEHHSIMH )

- mpuKkazoM MUHHCTEPCTBA TpyJa U colranbHOM 3amuThl Poccuiickoit denepanyu ot 22 uioHsA
2015 1. Ne 386H «OO6 yrtBepkaeHHH (GOPMBI JOKYMEHTA, IMOJTBEPIKAAIONMIETO CIEIHUATIbHOEe
o0yuyeHue co6aKu-MpOBOIHUKA, U MOPSIIKA €T0 BHLAAUNY;

- mpuka3zoM MuHucTtepcTBa oOpazoBanus u Hayku Poccuiickoii @enepanuu ot 9 Hos6ps 2015 roga
Ne 1309 «OO6 yrBepxacauun Ilopsiaka oOecriedeHUs YCIOBUK JOCTYIHOCTH JJII WHBAJIHJIOB
00BEKTOB W MPEAOCTABIISIEMBIX YCIyT B chepe oOpa3oBaHMS, a TAKXKE OKa3aHUS UM IPU ITOM
HEOOXOJMMON TOMOIINY (C U3MEHEHUSMHU U I0TIOJTHEHUSMHU ).

- mpukKazoM MHHHCTEpCTBa 00pa3oBaHus U Hayku Poccuiickoit Denepanuu ot 2 aekadps 2015 r. Ne
1399 «O06 yrBepxnenuu [lnana meponpustuii («I0poKHON KapTh») MUHKCTEPCTBA 00pa30BaHUs
u Hayku Poccuiickoil @enepainu MO TMOBBINICHUIO 3HAYEHHUH MOKa3aTesiel JOCTYMHOCTH ISt
WHBAINI0OB OOBEKTOB U MPEIOCTABIISIEMBIX HA HUX YCIYT B cepe 00pa3oBaHUs»;

- mucbMoM MuHHCTepCcTBa 00pa3oBanus 1 Hayku Poccuiickoit @enepanuu ot 12 deBpanst 2016 roxa
Ne BK-270/07 «O6 obecniedeHr# yCIIOBUA TOCTYITHOCTH JIJIsSI HHBAJIMI0B O0BEKTOB M YCIIYT B cepe
o0pa3oBaHUs;

- YcTaBOM yupexaeHus.



1.3. PaGoTHUKaMU yupexkIeHUs 10DKHA ObITh OKa3aHa MOMOIIb JeTsIM-MHBAIUaM U UHBAJIHIaM B
MPEOI0ICHUN OaphepPOB, MEUIAIOIINX MOJTYYSHUIO UMU YCIIYT HapaBHE C APYTHUMH JHIIAMH.
COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHUH M YMEHUH, HEOOXOMUMBIX T 3P(HEKTHBHOTO OOILICHUS
Opd OKa3aHWM IOMOIIY JeTSIM-MHBAIMIAM M WHBaJWIaM B TPEONOJICHHH OapbepoB HA3bIBACTCS
KOMMYHUKaTUBHAs 3(h(HEKTUBHOCTD.
KommyHukanust (0OLICHHE) paccMaTpUBaeTCs KaK BayKHEHIIasi CTOpOHA JII0OOH JeATeIbHOCTH, BO
MHOIOM O0€ecIeurBaroNias €€ yCcrnex U NPOIyKTHBHOCTb.
Pa3BuTHEe KOMMYHUKATHBHBIX YMEHUH CKJIAJIBIBACTCS M3 CIICAYIOIINX OCHOBHBIX HABBIKOB:
- nu30eratb KOHQIUKTHBIX CUTYaIi;
- BHUMATEIIFHO CIIyIIaTh MHBAIM/IA U CIIBIIIATE €T0;
- peryampoBaTh COOCTBEHHBIE YMOIINH, BOSHUKAOIINE B MPOIECCE B3aMMO/ICHCTBHS;
- 00ecreunBaTh BHICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOIICHUI;
- IUBUJIM30BAHO MPOTUBOCTOSATH MAHUITYJIMPOBAHUIO.
1.4. PaboTHUKaM, IPUHSATHIM Ha PabOTy B yUpEKACHHE, HEOOXOIUMO 03HAKOMHTHCS MO POCIIHChH
¢ [IpaBmamu i1t COOJIOICHUS €70 dTHYSCKUX HOPM M TPpeOOBaHUM B TIPOIIECCE CBOCH TPYAOBOM
NEeSITEITIbHOCTH.

2. IlpaBuiia ’TUKeETA NPH OOLIEHUH € JeThbMH-HHBATHIAME U HHBATHIAMH
(cocraBaennl Kapen Meiiep)

OO0mmMMHy TpaBUJIAMH dTUKETA TIPH OOIIEHUH C ICThbMU -HHBAJIMIAMH 1 HHBAJIMAaMHU B 3aBUCHMOCTH
OT KOHKPETHON CUTYyAaIlH SIBISIOTCS:

1. Obpawenue k uenosexy: KOrjaa Bbl pa3ropapruBaeTe ¢ MHBAIUIOM, oOpamniaiTech
HETIOCPECTBEHHO K HEMY, @ HE K COITPOBOK/IAIOIIEMY UJIU CypP/IONIEPEBOIUNKY, KOTOPHIE
MIPUCYTCTBYIOT MIPU Pa3roBOpeE.

2. Tlooxcamue pyku: Korjaa Bac 3HAKOMST C HHBAJIMJIOM, BIIOJIHE €CTECTBEHHO IOXKATh EMY PYKY:
JIaXKe T€, KOMY TPYAHO JIBUTATh PYKOH MJIM KTO MOJIb3YETCS MPOTE30M, BIIOJIHE MOT'YT MOXKAaTh PYKY —
MPaBYIO WU JIEBYIO, YTO BIOJIHE IOy CTHUMO.

3. Haswisatime cebs u Opyeux. KOrjia Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIH TUIOXO UM COBCEM
HE BHJIUT, 00s3aTEIbHO Ha3bIBalTe ceOs M TEX JIIOJICH, KOTOpPhIC MPUIILIM ¢ BamH. Eciim y Bac oOmias
Oecena B rpynie, He 3a0bIBaliTe MOSCHUTD, K KOMY B JaHHBI MOMEHT BBl OOpalaerech, 1 Ha3BaTh ceosl.

4. Ilpeonooicenue nomowu: €CIA BBl MpeEJiaraeTe MOMOIIb, KIUTE, IMOKa €€ MPUMYT, a 3aTeM
CIpaIIMBamnTe, 4TO M KaK JeJaTh.

5. Adekeamuocmo u 8edcIUBOCHb.; OOPAIIANTECh C B3POCIBIMH MHBAIMIAMHU KaK C B3POCIBIMH.
OGparaiiTech K HUM 110 UIMEHHU U Ha ThI, TOJBKO €CJIM BbI XOPOIIIO 3HAKOMBI.

6. He onupatimeco Ha Kpecio-KoJisiCKy: ONUPAThCSA UM BUCHYTh Ha YbEH-TO WHBAJIMIHON KOJISCKE -
TO K€ caMoe, 4TO ONMUPATHCSA WJIM BHUCHYTh Ha ee obJiamarerne, U 3TO TOxe pasapaxkaeT. HBamumHas
KOJISICKA - ATO YaCcTh HEMPUKACAEMOT'0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ MCIOJIb3YyeT.

1. Buumamenvnocms u mepneausocms. KOTJla Bbl pa3rOBapUBACTE C YEITOBEKOM, HCIBITHIBAIOIINM
TPYIHOCTH B OOIIEHHH, CIIyIIaiiTe €ro BHUMATENbHO. ByapTe TeprmenuBbl, *KIUTE, KOTIa YEIOBEK caM
3aKOHYHMT (hpa3y. He mompapiisiiiTe ero u He oroBapuBaiTe 3a Hero. Hukora He mpUTBOPSANUTECH, YTO BBI
MOHMMAETE, €CIM Ha CaMOM Jiese 3TO He Tak. [IoBTOopuTe, 4TO BBl MOHSJIM, 3TO MOMOXET YEJIOBEKY
OTBETHTbH BaM, 2 BaM — MOHATH €ro.

8. Pacnonooicenue 015 Oecedvl: Korja Bbl TOBOPUTE C YECIOBEKOM, IMOJIB3YIOIIMMCS WHBAJIWHON
KOJISICKOHM MJIM KOCTBUISIMH, PacIOJIOKHTECh TaK, YTOOBI BAIllM U €ro riia3a ObLIM Ha OJTHOM YPOBHE, TOT1a
BaM OyJIeT Jierue pa3roBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXKET, YATATh 110 Ty0aM, pacrojoKUTeCh
Tak, 4ToObl Ha Bac magan cBet, u Bac Obl10 XOpoIo BUAHO, TOCTapaiTech, 4ToObl Bam Huuero (ena,
CUTapEeThl, pyKH), HE MEIIAJIO.



9. HpueﬂeweHue BHUMAHUS Yea08eKad. YTOOBI IIPUBJICYb BHUMAHHEC YCJIOBCKA, KOTOpBIﬁ I1JI0XO

CJIBILLIUT, MTOMAIIUTE EMY PYKOHN WM MOXJONaiTe no miedy. CMOTpUTe eMy MpsSMO B IJ1a3a U TOBOPUTE
YETKO, HO UMEHTE B BHJIY, UTO HE BCE JIFO/IM, KOTOPBIE MJI0XO CJIBIIIAT, MOTYT YUTATh 11O Ty0am.

10. He cmywatimecs, ecam CaydaifHO JTOMYCTHIIN OIJIOIIHOCTD, CKa3aB « Y BUAUMCS» U «BbI

CHBIIIATNA 00 3TOM...7» TOMY, KTO HC MOXCT BUACTh UJIM CJIBIIIATE.

3. [IpaBuJ1a 3THKETA JJIsl JIMII ¢ PA3HBIMH paccTpocTBaAaMu (PYHKIUIT 0praHu3Ma
(cocraBiennt TarbsiHoit [IpynnHHMK)

PaboTHuKH YUPCKACHUSA AOJPKHBI IOMHUTD, YTO €CJIKM OHU B YEM -m60 COMHCBAKOTCA, HGO6XOI[I/IMO

paccuMThIBaTh Ha CBOM 37IpaBbIii CMBICI U CIIOCOOHOCTH K COUYBCTBHIO. Hy’KHO OTHOCUTBCS K IPYroMy
YeJI0BEKY, KaK K cede caMoMy, TOYHO TaK K€ ero yBa)kaTh - M TOT/Ia OKAa3aHUE YCIYTU B YUPESKACHUU U
o0IIeHre ¢ 1eThbMU-UHBAJINIaMU M UHBAJIUAAMH OyayT 3¢ (HeKTHBHBIMHU.

3.1. Ilpaeuna smuxema npu odugenuu ¢ UHEATUOAMU, UCHBIM bIGAIOUWUMU MPYOHOCMU NPU

nepedsuofcenuu:

[TomHuTe, YTO WHBaMUIHAS KOJSACKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO ueioBeka. He
o0J0KauMBalTECh HA HEE, HE TOJIKANTe, HE KJIauTe Ha Hee HOoru Oe3 pa3peuieHus. HauaTs katuth
KOJISICKY 0€3 coryiacusi MHBaluga — TO K€ caMOe, YTO CXBAaTUTh U MOHECTU 4eJoBeKa 0e3 ero
pasperieHusl.

Bcerpa copamuBaiite, Hy>)kKHa JI IOMOLIb, IPEXAE 4eM oka3ath ee. [Ipearaiite momoiip, eciu
HY>KHO OTKPBITH TSDKETYIO IBEPh WIIM IPOUTH 1O KOBPY C JJIHMHHBIM BOPCOM.

Ecnu Bamie npejiokeHue 0 MOMOIIY IPUHSTO, CIPOCUTE, YTO HYXKHO J€JIaTh, U YETKO CIEAYNUTe
UHCTPYKIUSIM.

Ecnu Bam paspeumiy nepeaBurath KoJsACKy, cHayana kaTute ee memyieHHo. Koisicka ObicTpo
HaOMpaeT CKOPOCTh, M HEOXKUJAHHBIA TOTIOK MOXKET IIPUBECTH K ITOTEPE PABHOBECHSI.

Bcerna muuno yOexnaiiTech B TOCTYITHOCTU MECT, TJI€ 3allJITAHUPOBAHBI MEPONIPUSTHUS. 3apaHee
MMOMHTEPECYHTECh, KAaKW€ MOTYT BO3HUKHYTh MpPOOJIEMBl MM Oapbepbl M KaK HX MOXHO
YCTPaHHTb.

He nago xmonate 4eaoBeKka, HAXOASIIETOCS B MHBAIUTHON KOJISICKE, TIO CIIMHE WITH TIO TLIeYY.
Ecin BO3MOXXHO, pacnoioKUTECh TaK, 4TOOBI Ballv JiMlla ObUIM HAa OJHOM ypoBHe. M30eraiite
TIOJIOKEH U, TPU KOTOPOM BallleMy COOECETHUKY HYKHO 3alPOKUIBIBATE TOJIOBY.

Eciu cymiecTBytoT apXUTEKTypHbIE Oapbepbl, MPEAYNpeauTe O HUX, YTOObI YEIOBEK HMEI
BO3MOXHOCTh TIPUHUMAThH PEIICHUS 3apaHee.

[TomHUTE, 4TO, KaK MPABUJIIO, Y JIFOJCH, UMEIONIUX TPYAHOCTH MPHU MEPEABUKEHUH, HET MTPOOIeM
CO 3pEHHEM, CITYXOM M TTOHUMaHHUEM.

He nymaiite, 4T0 HEOOXOAMMOCTD MOJIb30BAThCA WHBAIUAHON KOJIICKOW — 3TO Tparenus. JTo
croco0 CcBOOOMHOrO (ecii HEeT apXUTEKTYpHBIX OaphepoB) mepenBukenus. EcTe momu,
HOJIb3YIOUIHECS MHBAJIMIHOW KOJSCKOW, KOTOPBIE HE YTPATUIIM CIIOCOOHOCTH XOJIUTh U MOTYT
HEepeABUTATHCS C TOMOIIBIO KOCTBUIEH, TPOCTH | T.1. KONSICKU OHU MCIIONB3YIOT AJIsl TOTO, YTOOBI
SKOHOMUTH CHJIBI U OBICTpEE MEPEIBUTATHCS.

3.2. Ilpasuna smuxema npu oduieHUU ¢ UHBANUOAMU, UMEIOUWUMU HADYUIEHUE 3DEHUe UL

He3pavumu.:

IIpennarast cBOrO MOMOIIb, HAITPABIIANTE YETOBEKA, HE CTUCKUBANTE €r0 PYKY, UAUTE TaK, KAK BbI
00b1yHO xouTe. He HyHO XBaTaTh CJIEMOro 4eJI0BeKa U TalllUTh €ro 3a CoOOM.

OnummTe KpaTko, rAe Bbl HaxoauTech. [Ipenynpexnaiite o mpensTCTBUAX: CTYIEHAX, JyXKaXx,
sIMax, HU3KUX MPUTOJIOKAX, TpyOax U T.I.

Hcnonw3yiiTe, ecii 3T0 yMecTHO, (hpa3bl, XapaKTEpU3YIOIIUE 3BYK, 3alax, paccTosiHue. Jlenntech
YBUJICHHBIM.

Ob6pamaiitech ¢ cO6aKaMU-TTIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMH )KHBOTHBIMU. He
KOMaHyiiTe, He TporaifTe u He urpaiiTe ¢ co0aKoi -MOBOIBIPEM.

Ecnu BBl cobupaerech YUTaTh HE3pAYEMY YEJIOBEKY, CHauaja npeaynpeaute oo stom. ['oBopure
HOPMaJIbHBIM rojiocoM. He npomyckaiite mHGpOpMAaIuio, ecim Bac 00 3TOM HE MOMPOCHT.

Eciu 370 Ba)kHOE MMCBMO UM JOKYMEHT, HE HY’KHO /151 yO€UTEIbHOCTH AaBaTh €ro IOTPOraTh.
[Ipu 3TOM He 3ameHsiiTe uTeHne nepecka3oM. Korjga He3psumnii 4esoBeK JOJKEH



NOJNHUCaTh JOKYMEHT, IPOUUTANTE ero 00s13aTenbHO. IHBaIMIHOCTh HE OCBOOOXKIAET CIENOr0
YeI0BeKa OT OTBETCTBEHHOCTHU, O0YCIOBIEHHOMN TOKyMEHTOM.

Bcerna oOpamaiitech HEOCPEACTBEHHO K YEJIOBEKY, JaXKe €CIIM OH Bac HE BUJIUT, a HE K €Tr0
3psiYeMy KOMIIAHbOHY.

Bceerna HaspiBaiiTe ce0s M MpeACTaBIAWTE APYIMX COOECEIHUKOB,a TaKXKe OCTaJbHBIX
MPHUCYTCTBYIOMHUX. ECJIM BBl XOTUTE TIOKATh PYKY, CKQXKUTE 00 ITOM.

Korpa Bbl npeniaraere He3psUeMy 4e€IOBEKY CECTh, HE yCaKMBaWTe €ro, a HalpaBbTE PyKy Ha
CIIMHKY CTYJIa WJIH MOJJIOKOTHUK. He BoguTe 1Mo MOBEPXHOCTH €ro pyKy, a JaiuTe eMy
BO3MOXHOCTHh CBOOOIHO MTOTpoOraTh mpeaMet. Ecim Bac monpocuiy moModb B3sTh KaKOH -TO
MIPEIMET, HE CIAEAYEeT TAHYTh KUCTh CIIEMOro K MPeIMETy U OpaTh €ro pyKOi 3TOT MpEIMeET.
Koraa BeI oO11aeTech ¢ Tpymioil He3psiuux JtoJiei, He 3a0bIBaiiTe KaXKAbli pa3 Ha3bIBaTh TOT'0, K
KOMY BBI 00 paIaerech.

He 3acraBnsiite Bamero coOeceqHMKAa BellaTb B MYCTOTY: €CIU  BBI
IIEpEMENIAECTECD,

HNpEeIyIpEeNnuTe €ro.

BrionHe HOpManbHO yIOTPEOIATH CIOBO «CMOTPEThY. I He3psA4Yero yeaoBeKka 3TO O3HaYaeT
«BHUJIETh PyKaMu», 0CsA3aTh.

N36eraiiTe pacribIBYaTHIX ONMPEASICHUN U HHCTPYKIIUMA, KOTOPbIE OOBIYHO COMTPOBOXKIAIOTCS
’KecTaMu, BeIpaskeHu Bpoae «CTakaH HaXOJUTCS Iie-To TaM Ha crose». CtapaliTech ObITh
TOUHbIMU: «CTaKaH MocepeauHe CTOJIa.

Ecnu BbI 3aMeTnim, 4To HE3pAYU YeTTOBEK COMIICS C MapIIpyTa, HE YIPaBISUTE €ro IBIKEHUEM
Ha PACCTOSIHUM, TTOJIOWIUTE ¥ IIOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

[Ipu criycke v mobemMe o CTYIIEHbKaM BEIUTE HE3PAYErO NEPIEHAUKYISIPHO K HUM.
[lepenBurasce, He qenaiTe ppIBKOB, PE3KUX ABMKEHUH. [Ipu cOonmpoBOXAEHUN HE3PAUYETO
YeJI0BEKa HE 3aKjaJbIBaliTe pyKH Ha3aJl — 3TO HEY00HO.

3.3. Ilpasuna smukema npu 00uweHUU ¢ UHBATUOAMU, UMEIOWUMU HADYUIEHUE CTIYXA:
PasroBapuBas ¢ 4eiOBEKOM, y KOTOPOTO MJI0XOH CIyX, CMOTPUTE MpsAMO Ha Hero. He
3aTeMHSMTE CBOE JIMII0O M HE 3aropakuBaiTeé €ro pykKamu, BOJIOCAMH WJIH
KaKHUMH-TO
npeaMeraMmu. Bain cobeceHUK 0K EeH UMETh BO3MOXKHOCTD CIISAUTD 32 BEIPAXKEHUEM BaIllero
JIAIA.

CylecTByeT HECKOJILKO TUIIOB U CTeNeHel TIIyx0oThl. COOTBETCTBEHHO, CYIIECTBYET MHOI'O
Croco0OB OOIIECHUS ¢ JIFOJbMH, KOTOPBIC IIJIOX0 CJbIIaT. Eciu BbI He 3HaeTe, KaKoi
MNPEANOYECTh, CIPOCUTE Y HUX.

HekoTtopsbie 11011 MOTYT CIBIIIATH, HO BOCIIPUHUMAIOT OT/I€JIbHBIE 3BYKH HENpaBuiIbHO. B aTOM
ciIydae TOBOpHTe 00jiee TPOMKO U Y€TKO, O0Mpast MOIXO/AIINN ypOBeHb. B npyrom ciydae
MOHAJO0UTCSA JIMIIb CHHU3UTh BBICOTY TOJIOCA, TaK KaK 4YEJOBEK YTPaTHII

CIIOCOOHOCTH

BOCITPUHUMATh BHICOKHE YaCTOTHI.

UrtoOs! MpUBJIECYs BHUMAHUE YE€JI0BEKA, KOTOPHIH IIOXO CIBIIIUT, HA30BUTE €ro o nMeHu. Ecim
OTBETA HET, MOYKHO CJIErKa TPOHYTh YEJIOBEKA UJIU K€ ITIOMaxaTh PyKOH.

I"'oBopuTe sicHO 1 poBHO. He HY»HO M3IHIIHE TOI4epKUBaTh YT0-T0. KpruaTh, 0cOOEHHO B yXO,
TOXKE HE HAJIO.

Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOyiTE iepedpa3upoBaTh CBOE MPEII0KECHHUE.
Ucnonp3yiTe )KeCTHI.

VYo6enutech, 4yTo Bac noHsuu. He cTrecHslTECh CIIPOCUTH, MOHSII JIM BaC COOECETHUK.

Ecmu BBI coobmaere nHpOpMaIKio, KOTOpasi BKIKOYAET B ce0si HOMEp, TEXHUYECKHH UITH IPYTOi
CJIOXKHBIA TEPMHUH, aJpecC, HAIMUIIUTE €€, COOOIHUTE MO (aKCy WM JIESKTPOHHOM MOYTE WU
JTHOOBIM IPYTUM CITOCOOOM, HO TaK, YTOOBI OHA OblJIa TOYHO MOHSATA.

Ecmu cymecTBylOT TPyIHOCTH IpH YCTHOM OOIIEHHWH, CHPOCUTE, HE OyAeT Ju mpoiie
MEePENUChIBATHCA.

He 3a0bIBaliTe 0 cpezie, KoTopas Bac OKpykaeT. B O0JIbIINX MM MHOTOJIFOTHBIX ITOMEIIECHUSX
TPYJHO OOIIATHCS C JIFOABMH, KOTOPBIE TIJI0OXO CIBIIIAT. SIpKoe COJTHIIEC MM TCHb TOXE MOTYT
OBITH OapbepaMu.



OudeHb 4acTo TIyXHe JIFOIH UCTIONB3YIOT SI3bIK KecToB. Ecim Bl o0mmaeTecs yepe3 nepeBoaunkKa,
He 3a0yabTe, 4TO 00paIaThCsl Hal0 HEIOCPECTBEHHO K COOECEHHUKY, a HE K IIEPEBOIUHUKY .
He Bce mro1tu, KOTOpBIE TUIOXO CIBIIAT, MOTYT YHTATh 10 Ty0am. Bam mydme Bcero cnpocuts 00
9TOM IpH NEpBOi BeTpede. Eciu Bamn cobeceHUK 001alaeT 3TUM HaBBIKOM, HY)KHO COOJIFOaTh
HECKOJIbKO BXKHBIX MpaBujI. [lOMHHTE, 4TO TOJBKO TPH U3 JCCITH CIIOB XOPOIIO TPOYN THIBAKOTCS.
HyXHO cMOTpeTh B JIMIIO0 COOECEAHUKY M TOBOPUTH SICHO M MEIJICHHO, HCIIOJIb30BATh IPOCTHIE
¢bpa3bl 1 n30eraTh HECYNIECTBEHHBIX CIIOB.
HyXHO MCrIonb30BaTh BEIPAKEHUE JIUIA, XKECTHI, TEIOIBUKECHUS, €CIIU XOTUTE MOTYEPKHYTh HIIN
MPOSICHUTH CMBICIT CKa3aHHOTO.

3.4. IIpasuna smuxema npu odueHUU ¢ UHBATTUOAMU, UMEIOUUMU 3A0EPIHCKY 6 PA3GUM UL U

npoonemul 00uieHUA, YMCHEEHHbIE HAPDYUWEHUA:

Hcnonp3yiTe NOCTYMHBIN S3BIK, BBIpAXKAUTECh TOYHO U MO JIEITY.

N36eraiiTe CIOBECHBIX IITAMITOB 1 00pa3HBIX BRIPAKEHUH, €CITH TOJILKO BBl HE YBEPEHBI B TOM, UTO
Balll COOECEHUK C HUMH 3HAKOM.

He rosopute cBbicoka. He qymaiite, 4To Bac He MOMMYT.

['oBOps 0 3a1a9ax WM MPOEKTE, pacCKa3bIBaiiTe Bce «I0 maramy. Jlaifte BamemMy cobeceTHUKy
BO3MOXKHOCTH OOBITPATh KaXKJIbIi IIar MOCJE TOT0, KaK BbI OOBSICHUIN EMY.

Hcxonute U3 TOro, 4To B3pOCIIbIid YEIOBEK € 3a€P>KKOI B pa3BUTUH UMEET TAKOM KE ONBIT, KaK U
JH000M IPYroi B3pOCIIbII YEIIOBEK.

Ecnu HeoOxoaumo, HConb3yiTe HILTFoCTpau uik gotorpaduu. byapTe roroBsl HOBTOPUTH
HECKOJIbKO pa3. He cnasaiitech, eci Bac ¢ IEpBOro pa3a HE MOHSUIN.

OOpamiaiiTech ¢ 4eJIOBEKOM € ITpoOJIeMaMu pa3BUTHS TOYHO TaK )K€, KaK Bbl OB 00paIaimch ¢
mo0bIM pyruM. B Oecene oOcykaaiTe Te e TEMbI, KaKHE Bbl 00CYXIaeTe ¢ APYTHUMH JIFOIbMH.
Hanpumep, nnansl Ha BBIXOIHBIE, OTITYCK, ITOT0O/1a, TOCIEAHNE COOBITHS.

OO6pamaiTech HETIOCPEICTBEHHO K YEIOBEKY.

[TomHUTE, YTO JIFOMIN C 3aIEPKKOM B PA3BUTHH JI€ECTIOCOOHBI U MOT'YT MOJMHUCHIBATH JOKYMEHTHI,
KOHTPAKThI, TOJIOCOBATh, 1aBATh COIVIACHE HA MEAULMHCKYIO ITOMOIIb U T.1I.

3.5. Hpaeuﬂa muKkema nu oﬁmelmu c uneaﬂudamu, umernuwumu ncuxuiecKkue Hapyuwienus:
IIcuxuueckue HapyHaICHUA — HC TO K€ CaMOC, 4TO HpO6J’ICMBI B pa3BUTHH. .HIO)II/I C MICUXUYCCKHUMHU

npoOJjieMaMi MOTYT HCIBITBIBATh SMOIIMOHAJILHBIC PACCTPOMCTBA MIJIM 3aMEIIATEIbCTBO, OCIOKHSIOIINE
WX KU3HB. Y HUX CBOM OCOOBIA M M3MEHYHMBBIN B3IJISIT HA MUP.

He Hago aymarth, 4TO JIOAM C TICUXHYECKUMH HAPYHICHHSMHU O0O0S3aTEIbHO HYXIAIOTCI B
JIOTIOJIHUTENBHOM MOMOIIM H CIIelHaJIbHOM 00palleHu .

OO6pamaiTech ¢ JIF0AbBMH C ICHXHYECKUMU HAPYIIEHUSMU Kak ¢ TUYHOCTAMH. He HyXHO nenathb
MIPEXKEBPEMEHHBIX BBHIBOJIOB HA OCHOBAHHUM OIBITA OOIIEHUS C JIPYTUMU JIOABMHU C TaKOW ke
(hopMOit THBATMIHOCTH.

He cnenyer mymath, 4TO JIOAM C TCUXWYECKHMMH HapylICHHsIMH Oojiee IPYruX CKIOHHBI K
Hacuiuio. 1o Mug. Ecnu BeI [pyx)entoOHbI, OHU OyIyT 4yBCTBOBATh ce€0s CIIOKOMHO.

HeBepHo, 4TO MIOAM C MICUXUYECKUMU HAPYIICHUSIMHU UMEIOT MPOOIEMbl B TOHUMAaHUH WM HIKE
M0 YPOBHIO MHTEJUICKTA, YeM OOJIbIIMHCTBO JIOCH.

Ecnu yenoBek, MMEIOIINI ICUXUYECKUE HAPYIIIEHHUSI, PACCTPOEH, CIIPOCUTE €0 CLIOKOMHO, YTO BbI
MOXKETE ceIaTh, YTOOBI TOMOYb EMY.

He roBopute pe3Kko ¢ 4eI0BEKOM, UMEIOLIUM IICUXUYECKUE HApYILIEHUs, 1a)Ke €CIIU Y BaC €CTh JIIs
3TOr0 OCHOBAHMS.

3.6. Ilpasuna smuxkema npu odOweHUU ¢ UHBATUOOM, UCH LI IBAIOULUM 3AMPYOHEHUA 8 PeUl:
He wurHopupyiiTe monei, KOTOpPbIM TPYAHO TOBOPHUTb, IOTOMY YTO IMOHSTh UX — B BalllUX
WHTEpecax.

He Hepe6HBaI71Te n HC HOHpaBHHﬁTe YCJIIOBCKA, KOTOpBII7I HCHOBITBIBACT TPYAHOCTHU B pPCUHU.
Hauunaiite roBOpUTH TOJIBKO TOTJa, KOIAa YOEIUTECh, YTO OH YK€ 3aKOHUYMJII CBOIO MBICIIb.

He nbITaiitecs yckopuTh pasroBop. byabTe roroBsl K TOMy, YTO pa3roBOp C YEIOBEKOM C
3aTpyIHEHHON peublo 3aiiMeT y Bac Oouibllie BpeMeHu. Eciu BbI criemuTe, JTydiie, U3BUHUBIIUCH,
JIOTOBOPHUTHCS 00 OOIIEHUH B IPYTroe BpeMs.



CMoTpuTE B IUI0 COOECETHUKY, OAIEPKUBANTE BU3yasIbHbIN KOHTAaKT. OT/aaiiTe 3T0il Oecene
BCE Ballle BHUMAHUE.

He nymaiite, 94T0 3aTpyAHEHMS B PeUN — IOKA3aTelb HU3KOIO YPOBHS MHTEJUIEKTA YEJIOBEKA.
CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB UJIM KHBKA.

He nputBopsiiTech, eciii Bbl HE IOHSJH, YTO BaM cka3aiu. He crecHsititecs nepecnpocuts. Ecin
BaM CHOBA HE YAaJIOCh IOHATH, OMPOCUTE IIPOU3HECTH CIIOBO B 00JIee MEAJIEHHOM TEMIIE,
BO3MOXHO, TI0O OyKBaMm.

He 3a0bIBaiiTe, 4TO YENOBEKY ¢ HApyIIEHHON PEYbIO TOXKE HY)KHO BbICKa3aTbcs. He nmepeOuBaiite
€ro u He nojasisiTe. He Toponute ropopsimiero.

Ecnu y Bac BO3HUKAIOT POOJIEMBbI B OOIIEHUH, CIIPOCUTE, HE XOUYET JIM Balll COOECeTHUK
UCIOJIb30BaTh IPYroi cocod - HalucaTh, Halle4yaTaTh.

IIpaBuJia 3THKeTa NPU 0OpPalIEeHUH C
AeThbMU-UHBAJTHIAMH ¥ HHBAJIMIAMM 1JIA
Pa0OTHUKOB MOATOTOBJIEHbI CTAPIIUM
METOAUCTOM

Kapamyk E.I1O.
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